First United Methodist Church
Wilson, North Carolina
Job Description

Position: Director of Communication

Purpose: The Director of Communication is responsible for developing and overseeing the communication strategy to advance the mission and vision of First United Methodist Church. The Director will work with the senior pastor and Communications Ministry Area Team to develop a Strategic Communications Plan. The Director will work with all components of communication (print, recorded, social media, visual) to ensure that all Strategic Communications Plans are met.  The Director will work closely with the pastor/s, staff members, lay leadership, and communications ministry area leaders to support and enhance communication among the ministry areas, members of the church, and community.

Accountability: Report directly to the senior pastor and staff parish relations committee. A liaison from SPRC will be assigned.

Compensation: Determined by talents, skills, and experience

Essential Duties and Responsibilities:
· Responsible for creating, organizing, planning, implementing, and measuring effective communication/media messages and strategies to church and community audiences.
· Deliver excellence in timeliness, accuracy, design, layout, and ease of use for website, social media, printed materials, signage, video production, direct mail, and custom media.
· Manage all aspects of the church’s website to improve effectiveness of web-related communication with all ministry areas to ensure there is an effective presence on the web and social media.
· Be proactive in identifying and creatively communicating life-changing stories occurring within ministry areas of the church, individual members, and with the community. These stories may be presented in video, printed, and audio formats to be shared on the web, social media, newspaper, radio, and television.
· Cultivate and lead a communications team, seeking out individuals who may possess professional skills in media and communication.
· Meet with pastoral and program staff leaders to define, develop, and effectively communicate messages to church-wide and specific audiences.
· Work closely with Worship Ministry Area in supporting regular and special services of worship through sound, video, recording, live streaming, lighting and functional staging.
· Seek out and attend training opportunities in AI, Website development, Mass electronic communications, Public Outreach Activities.
· Be responsible for working within the Communication Ministry Area budget.
· Attend weekly staff meetings.



Specific Talents and Skills Needed:
· Big picture thinker with an ability to capture a vision of the larger story of ministry.
· Proven team player with pastoral and program staff members.
· Assist the pastor/s, staff and ministry area teams in the planning, development, and production of social media materials.
· Assist the pastor/s, staff, ministry area teams and trustees in the planning, development and production of printed materials.
· Assist the pastor/s, staff and ministry area teams with the planning, development and production of audio-visual materials.
· Demonstrated professionalism, emotional maturity, and stability.
· Ability to maintain confidentiality and avoid triangulation.
· Others as determined by pastor/s, ministry area teams, Church Council and staff parish relations.

Requirements:
Education:
Preference - four-year degree in Computer / Communication related field
Minimum:  Associate’s degree in computer science / communications

Experience:
Preference:  Four years’ experience in Electronic Communication field 
Minimum:  Two years’ experience in Electronics Communication field





